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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with strik e through . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

Please AMEND claims 2-4, 9, and 12-23 in accordance with the following: 

1. (Cancelled) 

2. (Currently Amended) An access request processing method for use in a 
communication device providing inter-user communication, the access request processing 
method comprising: 

storing statuses of the users; 

preparing a processing policy in which processes for communication access requests are 
set for each of the users, the processes each in turn being according to a first user from whom 
there is a request for communication with a second user, to availability status of the second user 
with whom communication is requested, and to content of the requested communication, the 
processing policy including an attribute-assigning policy setting a role-based relationship 
between the first user requesting communication and the second user; 

storing the attribute-assigning policy; and 

when a request for communication occurs, looking up the attribute-assigning policy and 
information of the first user and the second user, determining an attribute of a requester based 
on stored user information or the attribute-assigning policy, said attribute defining a role-based 
relationship between the first user reguesting communication and the second user, and r e porting 
to th e commun i cat i on d e v i c e a proc e ss for th e requ e st bas e d, i n th e proc e ss i ng po li cy, on th e 
s e cond us e r with whom commun i cat i on i s r e qu e st e d, and determining a process for the reguest 
based, in the processing policy, on the determined attribute an attr i but e of a r e qu e st e r bas e d on 
stor e d us e r i nformat i on pr th e attr i but e- ass i gn i ng pol i cy, sa i d attr i but e d e f i n i ng a ro le- bas e d 
r ela t i onsh i p b e tw ee n th e f i rst us e r r e gu e st i ng commun i cat i on a nd th e s e cond us e r , reporting the 
determined process for the reguest to the communication device . 

3. (Currently Amended) An access request processing system for use in a 
communication device providing communication among user terminals on a network, the access 
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request processing system comprising: 

first storing means for storing information related to users; 
second storing means for storing statuses of the users; 

third storing means for storing a processing policy in which processes for communication 
access requests are set for each of the users, the processes each in turn being according to a 
first user as a communication requester from whom there is a request for communication with a 
second user as a communication requestee, to availability status of the second user with whom 
communication is requested, and to content of the requested communication, the processing 
policy including an attribute-assigning policy setting a role-based relationship between the first 
user requesting communication and the second user; 

fourth storing means for storing the attribute-assigning policy; 

authentication means for verifying, when a request for communication occurs, the 
communication requester; 

liaising means for acquiring from the communication device the communication requester 
and requestee, as well as content of the communication; 

determining means for looking up the attribute-assigning policy and information of the 
first user and the second user, determining an attribute of a requester based on stored user 
information or the attribute-assigning policy, said attribute defining a role-based relationship 
between the first user requesting communication and the second user, and r e port i ng to th e 
commun i cat i on d e v i c e a proc e ss for th e r e qu e st, by obta i n i ng on e of th e proc e ss e s i n th e po li cy 
bas e d on th e commun i cat i on r e qu e st ee and th e cont e nt of th e commun i cat i on acqu i r e d by sa i d 
li a i s i ng m e ans, consu l t i ng status of th e commun i cat i on r e qu e st ee and i nform a t i on r el at e d to th e 
commun i cat i on r e qu e st e r, bas e d on r e su l t of th e v e r i f i cat i on by sa i d auth e nt i cat i on m e ans and 
on th e obta i n e d proc e ss i ng po l icy, and for determining an attr i but e of a r e qu e st e r bas e d on 
stor e d us e r i nformat i on or th e attr i but e- ass i gn i ng po li cy, sa i d attr i but e d e f i n i ng a ro le- bas e d 
r el at i onsh i p b e tw ee n th e f i rst us e r r e qu e st i ng commun i cat i on and th e s e cond us e r a process for 
the reguest based, in the processing policy on the determined attribute, reporting the 
determined process for the reguest to the communication device ; 

an information recording means for accepting input of recording in said first storing 
means the information related to users; 

a status recording means for accepting input of and recording in said second storing 
means the statuses of the users; 

a policy recording means for accepting input of and recording in said third storing means 
the processing policy; and a policy recording means for accepting input of and recording in said 
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fourth storing means the attribute-assigning policy. 

4. (Currently Amended) An access request processing device for use in a 
communication device providing communication among user terminals on a network, the access 
request processing device comprising: 

first storing means for storing information related to users; 
second storing means for storing statuses of the users; 

third storing means for storing a processing policy in which processes for communication 
access requests are set for each of the users, the processes each in turn being according to a 
first user as a communication requester who requests communication with a second user as a 
communication requestee, to availability status of the second user with whom communication is 
requested, and to content of the requested communication, the processing policy including an 
attribute-assigning policy setting a role-based relationship between the first user requesting 
communication and the second user; 

fourth storing means for storing the attribute assigning policy; 

authentication means for verifying, when a request for communication occurs, the 
communication requester; 

liaising means for acquiring from the communication device the communication requester 
and requestee, as well as content of the communication; and 

determining means for looking up the attribute-assigning policy and information of the 
first user and the second user A determining an attribute of a requester based on stored user 
information or the attribute-assigning policy, said attribute defining a role-based relationship 
between the first user requesting communication and the second user, and r e port i ng to th e 
commun i cat i on d e v i c e a proc e ss for th e r e qu e st, by obta i n i ng on e of th e proc e ss e s i n th e po li cy 
bas e d on th e commun i cat i on r e qu e st ee and th e cont e nt of th e commun i cat i on acqu i r e d by sa i d 
li a i s i ng m e ans, consu l t i ng status of th e commun i cat i on r e qu e st ee and i nformat i on r el at e d to th e 
commun i cat i on r e qu e st e r, b a s e d on r e su l t of th e v e r i ficat i on and on th e obta i n e d proc e ss i ng 
po li cy, and ^determining an attr i but e of a r e qu e st e r bas e d on s tor e d us e r i nformat i on or th e 
attr i but e- ass i gn i ng po li cy, sa i d attr i but e d e f i n i ng a rol e- bas e d r el at i onsh i p b e tw ee n th e f i rst us e r 
r e qu e st i ng commun i cat i on and th e s e cond us e r a process for the request based, in the 
processing policy, on the determined attribute, reporting the determined process for the request 
to the communication device . 

5. (Cancelled) 
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6. (Original) An access request processing device according to claim 4, further having 
an inquiry means for inquiring among communication requestee terminals, according to the 
process determined by the determining means, whether to permit the communication request, 
and for obtaining a reply to the inquiry. 

7. (Previously Presented) An access request processing device according to claim 4, 
further comprising a request instructing means for, if information content related to the 
communication requester in order to handle the communication request is not recorded in said 
first storing means, making an obtain request for the information among a plurality of 
communication requester terminals and obtaining a reply. 

8. (Previously Presented) An access request processing device according to claim 4, 
being connected to a peripheral information-providing means storing information related to the 
users, further comprising an information obtaining means for obtaining information related to the 
communication requester from the peripheral information-providing means if information content 
related to the communication requester in order to handle the communication request is not 
recorded in said first storing means. 

9. (Currently Amended) An access rights setting device for use in a communication 
device for inter-communication among other communication devices via a relay terminal, the 
access rights setting device comprising: 

an information recording means for accepting input of information related to users and 
recording the information in the relay terminal; 

a status recording means for accepting input of status on the users and recording the 
statuses in the relay terminal; 

a policy recording means for accepting input of, and recording in the relay terminal, a 
processing policy in which processes for communication access requests are set for each of the 
users, the processes each in turn being according to a first user from whom there is a request 
for communication with a second user, to availability status of the second user with whom 
communication is requested, and to content of the requested communication, the processing 
policy including an attribute-assigning policy setting a role-based relationship between the first 
user requesting communication and the second user; 

a policy recording means for accepting input of, and recording in the relay terminal, the 
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attribute-assigning policy; and 

a determining means for looking up the attribute-assigning policy and information of the 
first user and the second user A and for determining an attribute of a requester based on stored 
user information or the attribute-assigning policy, said attribute defining a role-based relationship 
between the first user reguesting communication and the second user, and r e port i ng a procoss 
for th e r e qu e st to th e commun i cation d e v i c e , and determining an attr i but e of a r e quest e r bas e d 
on stor e d us e r i nformat i on or th e attr i but e- assign i ng po li cy, sa i d attr i but e d e f i n i ng a ro le- based 
r el at i onsh i p b e tw ee n th e f i rst us e r r e qu e st i ng commun i cation a nd th e s e cond us e r a process for 
the reguest based, in the processing policy, on the determined attribute, reporting the 
determined process for the reguest to the communication device . 

10. (Previously Presented) An access rights setting device according to claim 9, 
wherein said policy recording means further accepts input of, and records in the relay terminal, 
the attribute-assigning policy in which an attribute of the first user who requests communication 
with the second user is set for the second user. 

11. (Original) An access rights setting device according to claim 9, further having a 
replying means for reporting to the users inquiries from the relay terminal whether to permit 
requested communications, and for accepting and sending to the relay terminal user replies to 
the inquiries. 

12. (Currently Amended) A computer-readable recording medium storing an access 
request processing program for use in communication devices providing communication among 
user terminals on a network, the computer-readable recording medium storing an access 
request processing program for executing: 

storing information related to users; 
storing statuses of all the users; 

storing a processing policy in which processes for communication access requests are 
set for each of the users, the processes each in turn being according to a first user as a 
communication requester from whom there is a request for communication with a second user 
as a communication requestee, to availability status of the second user with whom 
communication is requested, and to content of the requested communication, the processing 
policy including an attribute-assigning policy setting a role-based relationship between the first 
user requesting communication and the second user; 
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storing the attribute-assigning policy; 

verifying, when a request for communication occurs, the communication requester; 

acquiring from the communication device the communication requester and requestee, 
as well as content of the communication; 

looking up the attribute-assigning policy and information of the first user and the second 
user , an attribute of a requester based on stored user information or the attribute-assigning 
policy, said attribute defining a role-based relationship between the first user reguesting 
communication and the second user, determining an attribute of a reguester based on stored 
user information or the attribute-assigning policy, said attribute defining a role-based relationship 
between the first user reguesting communication and the second user, determining a process for 
the reguest based, in the processing policy, on the determined attribute, reporting the 
determined process for the reguest to the communication device : 

determining a process for the request by obtaining one of the processes in the policy 
based on the acquired communication requestee and the content of the communication, and 
consulting status of the communication requestee and information related to the communication 
requester, based on result of the verifying the communication requester and on the obtained 
processing policy, and determining an attribute of a requester based on stored user information 
or the attribute-assigning policy, said attribute defining a role-based relationship between the first 
user requesting communication and the second user; and 

reporting the determined process to the communication device. 

13. (Currently Amended) A computer-readable recording medium storing an access 
rights setting program for use in a communication device for inter-communication among other 
communication devices via a relay terminal, the computer-readable recording medium storing an 
access rights setting program for executing: 

accepting input of information related to users and recording the information in the relay 
terminal; 

accepting input of status on the users and recording the statuses in the relay terminal; 

accepting input of, and recording in the relay terminal, a processing policy in which 
processes for communication access requests are set, the processes each in turn being 
according to a first user from whom there is a request for communication with a second user, to 
availability status of the second user with whom communication is requested, and to content of 
the requested communication, the processing policy including an attribute-assigning policy 
setting a role-based relationship between the first user requesting communication and the 
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second user; 

accepting input of, and recording in the relay terminal, the attribute assigning policy; and 
looking up the attribute-assigning policy and information of the first user and the second 
user awd-^determining an attribute of a requester based on stored user information or the 
attribute-assigning policy, said attribute defining a role-based relationship between the first user 
requesting communication and the second user, and r e port i ng a proc e ss for a r e qu e st to th e 
commun i cat i on dev i c e , and 

determining an attr i but e of a requ e st e r bas e d on stor e d us e r i nformat i on or th e attr i but e- 
ass i gn i ng po l icy, sa i d attr i but e d e f i n i ng a ro le- bas e d r el at i onsh i p b e tw ee n th e f i rst us e r 
r e qu e st i ng commun i cat i on and th e s e cond usor a process for the reguest based, in the 
processing policy, on the determined attribute, reporting the determined process for the request 
to the communication device . 

14. (Currently Amended) An access request processing method for use in an 
information providing device providing information to peripheral information terminals in 
response to requests, the access request processing method comprising: 

storing per information item user statuses related to the information; 

preparing a processing policy in which processes for access information requests are set 
per information item, the processes each in turn being according to a first user who requests 
information, to availability status of a second user related to the information, and to the 
information the request targets, the processing policy including an attribute-assigning policy 
setting a role-based relationship between the first user requesting information and the second 
user; 

storing the attribute-assigning policy; and 

when a request for any of the information items occurs, looking up the attribute-assigning 
policy and information of the first user and the second user, determining an attribute of a 
requester based on stored user information or the attribute-assigning policy, said attribute 
defining a role-based relationship between the first user reguesting communication and the 
second user, and r e port i ng to th e i nformation prov i d i ng d e v i c e a proc e ss for th e r e qu e st bas e d 
on th e proc e ss i ng po li cy for th e i nformat i on th e r e qu e st targ e ts, and determining an attr i but e of a 
r e qu e st e r bas e d on stor e d us e r i nformat i on or th e a ttr i but e- ass i gn i ng po li cy, sa i d attr i but e 
d e f i n i ng a ro le- bas e d r el at i onsh i p betw ee n th e f i rst us e r r e qu e st i ng commun i cat i on and the 
se cond us e r determining a process for the reguest based, in the processing policy, on the 
determined attribute, reporting the determined process for the reguest to the communication 
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device . 

15. (Currently Amended) An access request processing system for use in an 
information providing device providing information to peripheral information terminals in 
response to requests, the access request processing system comprising: 

first storing means for storing information related to requesters requesting the 
information; 

second storing means for storing statuses of users related to the information the 
requests target; 

third storing means for storing a processing policy in which processes for access 
information requests are set for each of the users, the processes being according to information 
requesters including a first user, to availability statuses of the users including a second user 
related to the information, and to the information the requests target, the processing policy 
including an attribute-assigning policy setting a role-based relationship between the first user 
requesting information and the second user; 

fourth storing means for storing the attribute-assigning policy; 

authentication means for verifying, when an information provision request occurs, the 
information requester; 

liaising means for acquiring from the information providing device the information 
requester and the information the request targets; 

determining means for looking up the attribute-assigning policy and information of the 
first user and the second user, determining an attribute of a requester based on stored user 
information or the attribute-assigning policy, said attribute defining a role-based relationship 
between the first user requesting communication and the second user and r e port i ng to th e 
i nformat i on prov i d i ng d e v i c e a proc e ss for th e r e qu e st, by obta i n i ng on e of th e proc e ss e s i n th e 
po li cy bas e d on th e i nformat i on th e r e qu e st targ e ts acqu i r e d by sa i d li a i s i ng m e ans, co ns u l t i ng 
i nformat i on r ela t e d to th e i nformat i on r e qu e st e r and st a tus of th e s e cond us e r r el at e d to th e 
i nformat i on th e r e qu e st t a rg e ts, b a s e d on th e r e su l t of informat i on r e qu e st e r v e r i f i cat i on by sa i d 
auth e nt i cat i on m e ans a nd o n th e obta i n e d proc e s si ng po li cy, and for determining a process for 
the request based, in the processing policy, on the determined afhattribute of a r e qu e st e r bas e d 
on stor e d us e r i nformat i on or th e attr i but e- assign i ng po li cy, sa i d attr i but e d e f i ning a ro le- bas e d 
r el at i onsh i p b e tw ee n th e f i rst us e r r e qu e st i ng commun i cat i on and th e s e cond us e r , reporting the 
determined process for the reguest to the communication device ; 

an information recording means for accepting input of and recording in said first storing 
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means the information related to the information requester; 

a status recording means for accepting input of and recording in said second storing 
means the status of the second user related to the information; 

a policy recording means for accepting input of and recording in said third storing means 
processing policy settings; and 

a policy recording means for accepting input of and recording in said fourth storing 
means the attribute-assigning policy. 

16. (Currently Amended) An access request processing device for use in an information 
providing device providing information to peripheral information terminals in response to 
requests, the access request processing device comprising: 

first storing means for storing information related to access information requesters 
including a first user requesting the information; 

second storing means for storing availability statuses of users including a second user 
related to the information the requests target; 

third storing means for storing a processing policy in which processes for access 
information requests are set for each of the users, the processes being according to the 
information requesters, to availability statuses of the users related to the information, and to the 
information the requests target, the processing policy including an attribute-assigning policy 
setting a role-based relationship between the first user requesting information and the second 
user; 

fourth storing means for storing the attribute-assigning policy; 

authentication means for verifying, when an information request occurs, the information 
requester; 

liaising means for acquiring from the information providing device the information 
requester and the information the request targets; and 

determining means for looking up the attribute-assigning policy and information of the 
first user and the second user, determining an attribute of a requester based on stored user 
information or the attribute-assigning policy, said attribute defining a role-based relationship 
between the first user requesting communication and the second user, and r e port i ng to th e 
i nformat i on prov i d i ng d e v i c e a proc e ss for th e r e qu e st, by obta i n i ng on e of th e proc e ss e s i n th e 
po li cy bas e d on th e i nformat i on th e r e qu e st targ e ts acqu i r e d by sa i d l i a i s i ng m e ans, consu l t i ng 
i nformat i on r el at e d to th e i nformat i on r e qu e st e r and status of th e s e cond us e r r el at e d to th e 
i nformat i on th e r e qu e st targ e ts, b a s e d on th e r e su l t of i nformat i on r e qu e st e r v e r i f i cat i on by sa i d 
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auth e nt i cat i on m e ans and on th e obta i n e d proc e ss i ng po li cy, and for determining an attr i but e of 
a r e qu e st e r bas e d on stor e d us e r i nformat i on or th e attr i but e ass i gn i ng po li cy, sa i d attr i but e 
d e f i n i ng a ro le based r el at i onship b e tw ee n th e first us e r r e qu e sting commun i cat i on and th e 
s e cond us e r a process for the request based, in the processing policy, on the determined 
attribute, reporting the determined process for the request to the communication device . 

17. (Currently Amended) An access rights setting device for use in an information 
terminal connected via a network to an information providing device providing information to 
peripheral information terminals in response to requests, the access rights setting device 
comprising: 

an information recording means for accepting input of and sending to the information 
providing terminal, information related to users requesting provision of the information; 

an availability status recording means for accepting input of and sending to the 
information providing device, status of users related to the information; 

a policy recording means for accepting settings for and sending to the information 
providing device, a policy in which processes for information requests are set for each 
information item, the processes being according to information requesters including a first user, 
to availability statuses of the users including a second user related to the information, and to the 
information the requests target, the policy including an attribute-assigning policy setting a role- 
based relationship between the first user requesting information and the second user; 

a policy recording means for accepting settings for and sending to the information 
providing device, the attribute-assigning policy; and 

a determining means for looking up the attribute-assigning policy and information of the 
first user and the second use^ and for determining an attribute of a reguester based on stored 
user information or the attribute-assigning policy, said attribute defining a role-based relationship 
between the first user reguesting communication and the second user, and r e port i ng a proc e ss 
for th e r e qu e st to th e i nformat i on prov i d i ng d e v i c e , and for determining a process for the request 
based, in the processing policy, on the determined aft-attribute of a r e qu e st e r bas e d on us e r 
i nformat i on or th e a ttr i but e- ass i gn i ng po li cy, sa i d attr i but e d e f i n i ng a ro le bas e d re l at i onsh i p 
b e tw ee n th e f i rst us e r r e qu e st i ng commun i cat i on and th e s e cond us e r , reporting the determined 
process for the reguest to the communication device . 

18. (Currently Amended) A computer-readable medium storing an access request 
processing program for use in an information providing device providing information to 
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peripheral information terminals in response to requests, the computer-readable medium storing 
an access request processing program for executing: 

storing information related to access information requesters including a first user as an 
information requester requesting the information; 

storing availability statuses of users including a second user related to the information 
the requests target; 

storing a processing policy in which processes for information requests are set for each 
of the users, the processes being according to the information requesters, to the availability 
statuses of the users related to the information, and to the information the requests target, the 
processing policy including an attribute-assigning policy setting a role-based relationship 
between the first user requesting information and the second user; 

storing the attribute-assigning policy; 

verifying, when an information provision request occurs, an information provision 
requester; 

acquiring from the information providing device the information requester and the 
information the request targets; 

looking up the attribute-assigning policy and information of the first user and the second 
use r determining an attribute of a requester based on stored user information or the attribute- 
assigning policy, said attribute defining a role-based relationship between the first user 
reguesting communication and the second user, determining a process for the reguest based, in 
the processing policy, on the determined attribute, reporting the determined process for the 
reguest to the communication device ; 

determining and reporting to the information providing device a process for the request, 
by obtaining one of the processes in the policy based on the information the request targets 
acquired in the acquiring, and consulting information related to the information requester and 
status of the second user related to the information the request targets, based on the result of 
the verifying of the information requester and on the obtained processing policy, and determining 
an attribute of a requester based on user information or the attribute-assigning policy, said 
attribute defining a role-based relationship between the first user requesting communication and 
the second user; and 

reporting to the information providing device the process determined in the determining. 
19. (Currently Amended) A computer-readable medium storing an access rights 
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setting program for use in an information terminal connected via a network to an information 
providing device providing information to peripheral information terminals in response to 
requests, the computer-readable medium storing an access rights setting program for executing: 

accepting input of and sending to the information providing terminal information related to 
users including a first user as an information requester requesting provision of the information; 

accepting input of and sending to the information providing device availability status of 
users including a second user related to the information; 

accepting settings for and sending to the information providing device a policy in which 
processes for information requests are set for each information item, the processes being 
according to information requesters, to availability statuses of the users related to the 
information, and to the information the requests target, the policy including an attribute-assigning 
policy setting a role-based relationship between the first user requesting information and the 
second user; 

accepting input of and sending to the information providing device the attribute-assigning 
policy; and 

looking up the attribute-assigning policy and information of the first user and the second 
user aftd- A determining an attribute of a requester based on stored user information or the 
attribute-assigning policy, said attribute defining a role-based relationship between the first user 
reguesting communication and the second user and r e port i ng a proc e ss for a r e qu e st to th e 
i nformat i on prov i d i ng d e v i c e , and determining a process for the request based, in the processing 
policy, on the determined attribute, reporting the determined process for the request to the 
communication device an attr i but e of th e r e qu e st e r bas e d on us e r i nformat i on or th e a ttr i but e 
a ss i gn i ng po li cy, s ai d a ttr i but e d e f i n i ng a ro le- bas e d r el at i onsh i p b e tw ee n th e f i rst us e r 
r e qu e st i ng communicat i on and th e s e cond us e r . 

20. (Currently Amended) An access rights setting device for use in a communication 
device for inter-communication among other communication devices via a relay terminal, the 
access rights setting device comprising: 

an information recorder which accepts input of information related to users and records 
the information in the relay terminal; 

a status recorder which accepts input of availability status on the users and records 
availability statuses in the relay terminal; 

a policy recorder which accepts input of, and records in the relay terminal, a processing 
policy in which processes for communication access requests are set for each of the users, the 
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processes each respectively based on a first user from whom there is a request for 
communication with a second user, availability status of the second user with whom 
communication is requested, and content of the requested communication, the processing policy 
including an attribute-assigning policy setting a role-based relationship between the first user 
requesting communication and the second user; 

a policy recorder which accepts input of, and records in the relay terminal, the attribute- 
assigning policy; and 

a determining unit which looks up the attribute-assigning policy and information of the 
first user and the second user and d e t e rm i n e s , determining an attribute of a requester based on 
stored user information or the attribute-assigning policy, said attribute defining a role-based 
relationship between the first user reguesting communication and the second user, determining 
and r e ports a process for the request to th e commun i cat i on d e v i c e , and d e t e rm i n e s an attr i but e 
of a r e qu e st e r based on stor e d us e r i nform a t i on or th e attr i but e- ass i gn i ng po li cy, sa i d attr i bute 
d e f i n i ng a ro le- bas e d r el at i onsh i p b e tw ee n th e f i rst us e r r e qu e st i ng commun i cat i on and th e 
s e cond us e r in the processing policy, on the determined attribute, reporting the determined 
process for the reguest to the communication device . 

21. (Currently Amended) An access request processing device for use in a 
communication device providing communication among user terminals on a network, the access 
request processing device comprising: 

first storing means for storing information related to users; 

second storing means for storing availability statuses of the users; 

third storing means for storing a processing policy in which processes for communication 
requests are set for each of the users in accordance with other user requesting communication 
with the users, availability statuses of the users to whom communication is requested, and a 
content of the requested communication; 

fourth storage means for storing an attribute-assigning policy; 

when a reguest for communication occurs, looking up the attribute-assigning policy and 
information of the first user and the second user, determining an attribute of a reguester based 
on stored user information or the attribute-assigning policy, said attribute defining a role-based 
relationship between the first user reguesting communication and the second user, determining 
a process for the reguest based, in the processing policy, on the determined attribute, reporting 
the determined process for the reguest to the communication device; 

authentication means for verifying, when a request for communication occurs, the 
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communication requester; 

liaising means for acquiring from the communication device the communication requester 
and requestee, as well as content of the communication; 

determining means for obtaining said processing policy based on the communication 
requestee and the content of the communication acquired by said liaising means, for looking up 
information related to the communication requester and availability status of the communication 
requestee based on result of the verification by said authentication means and on the obtained 
processing policy, for determining and reporting to the communication device a process for the 
request, and for determining an attribute of a requester based on stored user information or the 
attribute-assigning policy, said attribute defining a role-based relationship between the first user 
requesting communication and the second user; and 

request instructing means for requesting acquisition of the information related to the 
communication requester, and for acquiring a reply from the communication requester's terminal 
when information related to the communication requesters is not registered in said first storing 
means for processing communication requests. 

22. (Currently Amended) An access request processing device for use in a 
communication device providing communication among user terminals on a network, the access 
request processing device comprising: 

first storing means for storing information related to users; 

second storing means for storing availability statuses of the users; 

third storing means for storing a processing policy in which processes for communication 
access requests are set for each of the users in accordance with other users requesting 
communication with the users, availability statuses of the users to whom communication is 
requested, and a content of the requested communication; 

fourth storing means for storing an attribute-assigning means; 

when a request for communication occurs, looking up the attribute-assigning policy and 
information of the first user and the second user, determining an attribute of a requester based 
on stored user information or the attribute-assigning policy, said attribute defining a role-based 
relationship between the first user reguesting communication and the second user, determining 
a process for the reguest based, in the processing policy, on the determined attribute, reporting 
the determined process for the reguest to the communication device; 

authentication means for verifying, when a request for communication occurs, the 
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communication requester; 

liaising means for acquiring from the communication device the communication requester 
and requestee, as well as content of the communication; 

determining means for obtaining said processing policy based on the communication 
requestee and the content of the communication acquired by said liaising means, for looking up 
information related to the communication requester and availability status of the communication 
requestee based on result of the verification by said authentication means and on the obtained 
processing policy, for determining and reporting to the communication device a process for the 
request, and for determining an attribute of a requester based on stored user information or the 
attribute-assigning policy, said attribute defining a role-based relationship between the first user 
requesting communication and the second user; and 

information acquiring means for being connected to other information providing means 
that stores information related to the users, and for acquiring information related to the 
communication requester from the other information providing means when information related 
to the communication requester is not registered in said first storing means for processing the 
communication requests. 

23. (Currently Amended) An access request method, comprising: 
preparing and storing a processing policy in which processes for communication 
requests are set for each user, said processing policy including requestee status, content of a 
requested communication, and an attribute defining a relationship between a first user and a 
second user; and 

in response to a communication request, r e tr ie v i ng sa i d po li cy and d e t e rm i n i ng and 
app l y i ng a proc e ss bas e d on sa i d policy , looking up an attribute-assigning policy and information 
of the first user and the second user, determining an attribute of a reguester based on stored 
user information or the attribute-assigning policy, said attribute defining a role-based relationship 
between the first user reguesting communication and the second user, determining a process for 
the reguest based, in the processing policy, on the determined attribute, reporting the 
determined process for the reguest to a communication device . 
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